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Creating an Online Payment Account
Step-by-Step Guide
Creating a new account through Zego, our 3rd party payment processor.

1 Navigate to http://hrirentals.com/index.html

Tip! This process is best done on a laptop or desktop computer rather than a 
phone. Also, please use Google Chrome rather than Safari internet browser.

2 Click "Make Payments Online"

*Please Note*
After completing the following steps, you will receive an email requesting you verify your 
email address.  You must do so within 24 hours.  If you don't receive an email, please check 
your junk folder.  Your account will not work without completing the verification.

https://scribehow.com
http://hrirentals.com/index.html
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3 Click "CLICK HERE"

4 Click "DON'T HAVE AN ACCOUNT? CREATE ONE NOW."
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5 Click "Create your Account"

6 Click the "address or property name*" field.
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Tip! When typing the address, you do not need to add "St.", "Ave.", "East Lansing" 
etc.  You do not need to enter a unit number if it's an apartment, you'll do that later on.

7 Type "134 Gunson"

8 Click this button.  A list of potential properties will appear.
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9 Click "This is My Property"

10 Click "Get Started"
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Tip! You'll need to type the address again.

11 Click the "street number:" field.

12 Type "134 Gunson"
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13 Click here.

14 Click "Select"
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15 Complete the remaining fields; Name, Email, Number, Password, etc.

16 Select the "6" option.
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Tip! Don't forget to agree to terms & conditions.

17 Click this checkbox.



18 Click this button.

**ATTENTION** 

Once you've created an account you should see this message:

Thank you for creating an account! An account verification link has been sent to the email address 
you entered in the previous step.  (See Email Below)

**You must verify your account within 24 hours 
in order for it to work**

Once verified, you will be able to log in and make a 
payment. 

Please keep in mind, Zego will not tell you how much you 
owe, it is simply a payment processor.  You will need to 
enter the amount you wish to pay.

Payments will take 3-5 days to process. You do not need to 
use the 'express' option, we can see that you've made the 
payment on the day you submit it.

We recommend using the ACH/E-Check option rather than 
the Credit/Debit option. The convenience fee is significantly 
cheaper. *All fees are charged & collected by Zego.




